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Community Shop Survey Questionnaire

• In April 2016, 437 questionnaires were distributed to households in the Parish
• 264 were completed and returned. Response rate 60%
• The Parish was divided into 5 zones for the purpose of the analysis

• Additional surveys were completed by members of Fittleworth Sports and Social 
Club and School parents who live outside the Parish. These are analysed outside of 
the Residents’ section and discussed later in this presentation
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Most areas of the village had a response rate of around 60% with two 
areas having lower/higher participation

Response rate by village zone

61% 61%
46%

69% 62%

39% 39%
54%

31% 38%

60%

40%

ALL

Returned

437

Not Returned

The  Fleet, 
Limbourne Lane, 

The Gardens

96

Northern 
Rural, Bedham, 

Little Bognor

57

Lower Street, 
School Lane,  
Sandy Lane

12895

Greatpin Croft, 
Churchfield

61

Southern Rural, 
Tripp Hill, 

Hesworth, Coates



The Parish gave overwhelming support to the importance of a 
Community Shop

Do you think it is important to have a shop in the village? (by village zone)
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50% 55% 61% 67% 70%

26%
23% 14%

18%
22%

21% 14%
11%

13%
7%

14%
5%

62%

20%

5%
13%

5

4

3

ALL

255

Southern Rural, Tripp Hill, 
Hesworth, Coates

37

Lower Street, School 
Lane,  Sandy Lane

85

Greatpin Croft, 
Churchfield

44

The  Fleet, Limbourne 
Lane, The Gardens

56
3% 3%2%1-2

Northern Rural, 
Bedham, Little Bognor

34

Note: Scores of 1 and 2 have been 
grouped together as small numbers 1 = Unimportant, 5 = Very Important



82% of respondents consider the village shop as important or very important

Note: Scores of 1 and 2 have been grouped together 
as small numbers of 3% and 2% respectively

Do you think it is important to have a shop in the village?

5

1 = Unimportant, 
5 = Very Important

4

13%

5%

62%

3

1-2

20%

5



79% of respondents state that they or someone in their household 
would use the village shop at least weekly

Note: The survey did not give the 
option to tick ‘several times a week’ 
which many people indicated 
would be their pattern of usage

6

If a new village shop was opened in the village would you or anyone 
else in your household use it?

Occasionally

3%
27%

3%

Monthly

Daily

Weekly

52%

15%

NO
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27
33
35

55
55
56

71
74

78
96

101
114

146
188

193
206

211
Bakery products

Confectionery

Meat products
Beers, wines, spirits

Toiletries

Gifts, local arts & crafts

Pet food

Newspapers
Local produce

General groceries

Household products

Frozen food

Stationery

Coal/logs

Fruit & Veg

Dairy products (inc. fresh eggs)

Delicatessen products

People would like a diverse range of goods on sale with the ‘fresh farm 
shop’ type goods scoring most highly

Which products would you be most likely to buy?

Other Suggestions included:
• Flowers and plants
• Fish
• Deli Produce
• Organic Produce
• Walking Maps and Guides
• Birthday Cards
• Pocket Money Toys
• Childrens’ Books
• Haberdashery
• Medical supplies
• Magazines



The majority of respondents are ambivalent to the sale of alcohol, only 
14% say they would not like it on sale

Please let us know if you would like your village shop to sell Beers, Wines and Spirits? 
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54%

32%

Don’t Mind

Yes

No
14%



However, cigarettes divide opinion much more strongly with only 10% 
saying they would but 42% saying they would not

Please let us know if you would like your village shop to sell cigarettes?
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48%

10%

Don’t Mind

Yes

No
42%
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13

22

61

96

105

133

152

223

Advertisement board

Tickets for local events

Lottery tickets

Tea room/coffee shop

Internet facilities

Other

Post services

Deliveries/parcel pick up

Respondents state that they would use postal / delivery drop-off / Tea 
Room services the most

Which services would you be most likely to use?

Other Suggestions included:

• Banking Facilities

• Pay Point Electric and gas

• Shoe repairs

• Dry cleaning

• Benches to eat & drink, bike 

rack, area to tie horses up

• Mobile phone top up 



The most popular time to use the shop is in the morning, even more so at the 
weekend. Opening until 3pm at the weekends would serve ~80% of peoples’ needs

The opening hours of the shop will inevitably be driven by the number of volunteers prepared to help in 
the shop and their availability.  If there was a shop in the village when would you be most likely to use it? 
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7%

12 noon  - 3pm

3pm  - 5.30pm

SundaySaturday

8am  - 12 noon

Monday to Friday

11%

176

66%

18%19%

16% 10% 9%
332

47%

17%

57%

22%

5.30pm  - 7pm

254

Note: respondents can state more than one timeslot per day part
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Buying shares in the shop is very popular with 42% of respondents 
saying they would buy shares, 25% would be willing to volunteer

Would you or anyone in your household be interested in helping a community shop project in any way?

2

10

22

23

24

31

40

66

112Buying shares

Making a donation

Joining a steering group

Providing professional or other relevant advice or support

Helping with publicity

Making a loan

Applying to be the shop manager

Volunteering to work in the shop

Helping with fundraising



Location Options – Respondents clearly indicated that they valued the 
Sports and Social Club continuing as a community facility

We are considering possible locations for a shop and café. Purchasing a property or land will be beyond the sums we could 
hope to raise through grants and donations. So we are considering how we could utilise buildings and/or land already owned.
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26%

57%

17%

Construct a purpose-built facility

Improving and extending the Sports pavilion and Co-Locating
Improving the Sports Pavilion to provide shop and café only



Summary of Comments on Location Options

Option 1 – Co-Locate
• Could café and social club timeshare one 

space? Seems like a big overlap of function 
for these uses. 

• extend out towards play area to create space 
for shop - possibly with covered terrace 
round 2 sides. Take west section of sports 
and social club and make into café with doors 
to shop area and doors to social club so this 
area can be used by club in evenings.

• This would seem a good cost effective option
• Keeping bar and clubroom alongside shop 

would be mutually beneficial and stimulate 
use of both facilities. It will also promote this 
location as a community facility and focus

• it would be a good opportunity to improve 
the facilities and appearance of the sports 
club 

• As long as there is enough room for darts 
tournaments 

• Seems like the best compromise
• Not an option
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Option 2 – Shop to replace Sports & Social Club

• Loss of an amenity seems negative though we are 
not users of SSC. Would it harm sports club to lose 
social club? The SSC building is unattractive and out 
of sight of casual trade

• You need to keep the bar and clubhouse facilities as 
these are key community based facilities

• I think this option would create a lot of negative 
publicity for the shop - it is widely used by villagers 
for social events

• I much prefer the idea of a building being used for 
something that I believe will be able to be used to 
serve a better purpose for everyone in the village

• It would be sad to lose the bar and club room area 
as this also serves the village for functions, bingo, 
funerals etc

• We already have a pub in the village. Sports bar is 
unnecessary. Space would be better used as a shop

• This cannot happen.  The social club is important to 
the residents of Fittleworth. You cannot take away 
something and just put something in its place.  

Option 3 – Purpose-Built Facility
• Great - if you can get the funds
• Purpose build and well designed 
• Waste of money and resources as there are 

buildings that can be adapted
• Would provide a more attractive and welcoming 

environment. Consider putting shop where 
playground currently is for better visibility and 
moving playground

• Best option if money fundraised would make it 
viable

• This would be great but understand that this is the 
most expensive option

• It could be worth spending more on a separate 
facility.  I feel that the sports club should be 
separated from the shop. A fresh start is what is 
needed. Purpose built is the way forward. 

• Would not be in favour of this as if the project 
turned out not to be viable it would be wasted 
expenditure

• Always go for the best option and make a real shop 
as Lodsworth have done 



Other locations suggested by respondents included:
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• Original Village shop site. No café necessary
• The Swan Pub (back room)  The Old Freezer 

Centre
• Halleluiah Corner – various buildings there and 

in triangle
• What about Walnut Tree Yard
• Church, church hall, shooting club, bowls club
• I wonder if Fittleworth Free Church would 

consider sharing their premises? 
• Where the old pavillion was
• Could you use part of the front car park by the 

village hall itself  - there is plenty of parking 
round the back

• Create a purpose built area (or portacabin) on 
A283 (opposite the Fleet) near Limbourne Lane

• Room to the right as you go into the village hall or 
partitioning off part of the village hall

• Possibly shop near village pub or use the pub to sell 
local products

• Rent space from antique shop that was originally 
going to be a deli

• Perhaps The Swan could rent us the barn to the rear 
or the old shop to the right of the archway?

• BT shed in School Lane. A number of BT sites have 
become redundant. It may be School Lane site soon

• An extension of the village hall committee room on 
to the front car park. An extension to the Dr Surgery 
at the back car park

• An old bus or lorry converted or a van going around 
village



School and Sports and Social Club Respondents

• The questionnaire was also completed by:
• 10 parents who have children at the School but live outside the Village
• 24 members of the Sports and Social Club who live outside the Village

• All of the School respondents consider the shop important or very 
important. 

• Only 2 of the Sports and Social Club respondents consider the shop 
important, with 16 giving a score of 1 or 2. They all considered that 
Option 3, a stand-alone building, was the best option
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Thank You
• Thank you to all the Respondents who completed the survey questionnaire
• You have given us a clear mandate to progress plans to develop a new shop for 

the Community

What’s Next ?
• The Village Shop sub-committee will be progressing plans to deliver a shop for 

our community taking into account all that you have told us through this survey
• Please look at the Village Shop page on www.fittleworth.info website where 

regular updates on the progress of the Village Shop will be published
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